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Abbotsford Police Department 

Policy 
 

 

Administration Conduct 

I.C.160 Overt Use of Social Media 

POLICY 

ABBYPD SOCIAL MEDIA ACCOUNTS 

(1) Authorized Users may post to AbbyPD Social Media Accounts for non-investigative 

purposes.  

(2) AbbyPD Social Media Accounts are the property of AbbyPD. 

(3) When using AbbyPD Social Media Accounts, AbbyPD employees will act 

professionally in compliance with all AbbyPD policies and relevant legislation. 

Police officers will conduct themselves in a manner consistent with the British 

Columbia Police Code of Ethics and in compliance with their obligations under the 

Police Act. 

(4) Employees will not disclose any information that is confidential or proprietary to 

the AbbyPD, its law enforcement partners, or any third party who has disclosed 

information to AbbyPD without permission of the applicable party or as otherwise 

permitted by law or AbbyPD policy. 

(5) Authorized Users are responsible for the information they post to AbbyPD Social 

Media Accounts and for monitoring activity on their AbbyPD-Badged Individual 

Social Media Account. 

PERSONAL USE OF SOCIAL MEDIA BY ABBYPD PERSONNEL 

(6) AbbyPD employees are free to express themselves as private citizens on personal 

Social Media sites as long as their association with AbbyPD is not apparent on 

their Social Media accounts.  

(7) AbbyPD Employees owe a duty of fidelity to the AbbyPD and their actions must be 

guided by this duty at all relevant times. Personal use of Social Media Accounts 
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must not interfere with an employee’s work or negatively impact the reputation or 

operations of AbbyPD. 

(8) AbbyPD employees, who disclose their association with AbbyPD on personal 

Social Media accounts or where their association with AbbyPD is otherwise 

apparent, must act professionally and in compliance with all AbbyPD policies and 

relevant legislation.  Without limiting the generality of the foregoing, Speech that 

calls into question the employee’s integrity, judgment, loyalty or conduct may, by 

extension, reflect negatively on AbbyPD and adversely affect the reputation and 

operations of AbbyPD. Such Speech includes, without limitation, Speech that is 

vulgar, offensive, hate-based or discriminatory, or Speech that constitutes 

harassment, gossip or disparaging comments about other employees or 

management, or Speech which supports or encourages a violation of the law. 

(9) Police officers will conduct themselves in a manner consistent with the British 

Columbia Police Code of Ethics and in compliance with their obligations under the 

Police Act. 

(10) AbbyPD personnel are prohibited from disclosing material on personal Social 

Media accounts which they are required, through legislation, AbbyPD policy, non-

disclosure agreements or other obligations, to keep confidential.  

(11) The AbbyPD reserves the right to request the removal of any photograph or 

representation of AbbyPD (including crest or logo) that AbbyPD deems 

inappropriate.  

PUBLIC INTERACTION WITH ABBYPD SOCIAL MEDIA ACCOUNTS 

(12) The AbbyPD welcomes respectful and constructive dialogue on its social media 

platforms. AbbyPD encourages community input and engagement. To maintain a 

safe and inclusive online environment, all public users are expected to adhere to 

the following standards when posting comments on AbbyPD social media 

accounts: 

(a) Respectful communication: Comments must be respectful and 

courteous. Personal attacks, harassment, or abusive language directed at 

individuals or groups will not be tolerated. 

(b) Hateful or harmful content: Comments must not promote hate, 

discrimination, or violence based on race, ethnicity, gender, sexual 

orientation, religion, disability, or any other protected characteristic. 

(c) Offensive content: Comments must not contain profanity, vulgarity, or 

sexually explicit material. 
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(d) Relevancy: Comments must be topical to the post. Off-topic, spam, or 

promotional content is not permitted. 

(e) Privacy and safety: The posting of personal information – whether 

pertaining to the individual posting the comment or to any other member 

of the public - is not permitted. 

(f) Police reports: AbbyPD social media accounts are not monitored 24/7. 

Crimes and requests for police assistance should be reported through 

official channels. 

The above standards are posted to AbbyPD social media accounts and the 

AbbyPD website. 

(13) AbbyPD will review and moderate the comments posted to AbbyPD social media 

accounts. AbbyPD reserves the right to delete comments which do not meet the 

standards noted in paragraph (12) and may block users who repeatedly post 

such comments. AbbyPD also reserves the right to remove comments that it 

determines may jeopardize the integrity of a police investigation. 

 


