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Survey Overview
2022

• Survey launched: June 9
• Survey closed: September 6
• Responses: 3,611 (364% 

increase from 2016 survey)

2025
• Survey launched: June 6
• Survey closed: August 31
• Responses: 4,101 (13.57% 

increase from 2022 survey)
o *~2% Margin of Error / 95% Confidence Level
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Are you a resident of Abbotsford?
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What is your age range?
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How do you identify?
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Do you think AbbyPD accurately represents 
your view of diversity?
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How good of a job is AbbyPD currently doing 
on the following services? (2022)
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How good of a job is AbbyPD currently doing 
on the following services? (2025)
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How important are the following services from 
AbbyPD to you? (2022)
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How important are the following services from 
AbbyPD to you? – Part 1 (2025)
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How important are the following services from 
AbbyPD to you? – Part 2 (2025)
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Addressing property crimes

Addressing auto theft

Being available to the public

Demonstrate "Good value for money"

Non-emergency calls being answered timely

Emergency calls being answered timely

Regularly consult with community

Very important Somewhat important Neutral Somewhat not important Not important
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When you think about AbbyPD to what extent 
do you agree or disagree (2022)*

* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will 
be asked each time AbbyPD conducts its community survey.
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When you think about AbbyPD to what extent 
do you agree or disagree (2025) *

* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will 
be asked each time AbbyPD conducts its community survey.
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Make decisions based on facts

Dealing with things that matter to this city

I have a moral duty to follow police orders

I generally support how the police usually act

I would help the police if asked
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How often would you say the police in 
Abbotsford exceed their authority?*

* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will 
be asked each time AbbyPD conducts its community survey.
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In general, to what extent do you agree that 
AbbyPD is effective at resolving crimes where 
violence is involved?*

* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will 
be asked each time AbbyPD conducts its community survey.

25.25%

47.26%

20.06%

4.93% 2.50%

24.73%

51.72%

18.62%

3.76% 1.17%
0%

10%

20%

30%

40%

50%

60%

Strongly agree Agree Neutral Disagree Strongly disagree
2022 2025



www.abbypd.ca

In general, to what extent do you agree that 
AbbyPD is effective at responding quickly to 
calls for assistance?*

* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will 
be asked each time AbbyPD conducts its community survey.
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How good of a job do you think the police are 
doing in Abbotsford?*

* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will 
be asked each time AbbyPD conducts its community survey.
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How good of a job do you think the police are 
doing in Canada?*

* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will 
be asked each time AbbyPD conducts its community survey.
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How many times over the past year have you 
had personal contact with AbbyPD?
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If you had personal contact with AbbyPD, 
which of the following mostly describes why?
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Were you personally the victim of a crime in 
the past 12 months?
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Please select all the apply
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Did you report it?
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What was your reason for not reporting the 
crime?

69.68%

8.39% 9.68% 12.26%

36.61%

4.41% 7.29%

20.51%

31.19%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Too minor of an
incident

I couldn't get through
to a call-taker in a

timely manner

I was afraid of what the
person would do

I didn't know how Other

2022 2025



www.abbypd.ca

When you reported the crime, please rate how 
the officer conducted themselves (2022):
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When you reported the crime, please rate how 
the officer conducted themselves (2025):
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34.20%

30.10%

28.70%

28.70%
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Officer identified themselves

Officer clearly explained the next steps

Officer provided a contact method for follow up

Officer followed up with me regarding the original concern

Excellent Very Good Average Poor Very Poor
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Are you aware that you can report non-
emergency matters to AbbyPD online?
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To what degree do you think will impact the policing 
in Abbotsford over the next 12 months (2022)



www.abbypd.ca

To what degree do you think will impact the policing 
in Abbotsford over the next 12 months (2025)

47.53%

28.86%

47.54%

36.31%

50.33%

50.95%
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40.30%

37.18%

36.53%

28.23%

34.67%

23.41%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Growing population

Increased economic activity

Increased vehicle traffic

Financial crime

Decriminalization of illicit drugs

Increased organized crime

Increase in homelessness/addiction/mental health issues

Very high impact High impact Average impact Low impact Very low impact
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