ABBOTSFORD
POLICE DEPARTMENT

STRENGTH IN COMMUNITY

2022 to 2025 Community
Survey COMPARISON

www.abbypd.ca




Survey Overview
2022 2025

e Survey launched: June 9 e Survey launched: June 6
* Survey closed: September 6 ¢ Survey closed: August 31

e Responses: 3,611 (364% e Responses: 4,101 (13.57%
increase from 2016 survey) increase from 2022 survey)

o *~2% Margin of Error / 95% Confidence Level
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Are you a resident of Abbotsford?
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What is your age range?
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How do you identify?
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Do you think AbbyPD accurately represents
your view of diversity?
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How good of a job is AbbyPD currently doing
on the following services? (2022)

Having your call to emergency 911 answered in a timely manner
Having your call to non-emergency answered in a timely manner.

Having Abbotsford Police demonstrate "good value for money".

Being available to the public in person through the Abbotsford Police Public Service
Counter.

Dealing with auto theft.

Dealing with property crimes, such as break and enter.

Dealing with domestic violence/intimate partner violence.

Dealing with violent crimes including murder, sexual assault, robbery.
Dealing with traffic issues within Abbotsford.

Having the Abbotsford Police directly involved in youth and school programs.

Having the Abbotsford Police regularly consult with the community through public
forums, townhall meetings, community surveys, etc.

Having Abbotsford Police officers involved in community volunteer activities.

Having urgent/emergency police services delivered in a timely manner.

Seeing a frequent, visible presence of Abbotsford Police officers on duty in the
community.
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How good of a job is AbbyPD currently doing
on the following services? (2025)

Emergency calls answered in a timely manner 37.55% 41.18%
Non-emergency calls answered in a timely manner
Demonstrate "good value for money"
Being available in person 26.95% 47.08%
Auto theft
Property crimes
Domestic violence/intimate partner violence
Violent crimes 22.78% 47.52%
Traffic issues
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How important are the following services from
AbbyPD to you? (2022)

Having your call to emergency 911 answered in a timely manner.

Having your call to non-emergency answered in a timely manner.

Having Abbotsford Police demonstrate "good value for money".

Being available to the public in person through the Abbotsford Police Public Service Counter.
pealing with auto theft.

Dealing with property crimes, such as break and enter.

Dealing with domestic violence/intimate partner violence.

Dealing with violent crimes including murder, sexual assault, robbery.

Dealing with traffic issues within Abbotsford.

Having the Abbotsford Police directly involved in youth and school programs.

Having the Abbotsford Police regularly consult with the community through public forums,

townhall meetings, community surveys, etc.

Having Abbotsford Police officers involved in community volunteer activities.
Having urgent/emergency police services delivered in a timely manner.

Seeing a frequent, visible presence of Abbotsford Police officers on-duty within the community.
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How important are the following services from
AbbyPD to you? — Part 1 (2025)

Addressing domestic violence

Addressing violent crimes 93.63% 4186

Addressing traffic issues L

Involved in youth and school programs L

Regularly consult with the community N

Involved in community volunteer activities e
Urgent/emergency police services delivered timely 92.08% 5 )

Seeing a frequent visible presence
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How important are the following services from
AbbyPD to you? — Part 2 (2025)

Regularly consult with community 45.21%
Emergency calls being answered timely 94.56%
Non-emergency calls being answered timely 54.46%

Demonstrate "Good value for money" 56.43%

Being available to the public 51.28%

Addressing auto theft 68.96%

Addressing property crimes
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When you think about AbbyPD to what extent
do you agree or disagree (2022)*

AbbyPD treat people with respect.
AbbyPD provide the same quality of service to all citizens.

AbbyPD make decisions based on facts.

AbbyPD are dealing with the things that matter to people
in this community.

| feel a moral duty to follow police orders.

| generally support how the police usually act.

| would help the police if asked.

0
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B strongly agree B Agree Neither agree or disagree Disagree Strongly disagree

* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will
be asked each time AbbyPD conducts its community survey.
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When you think about AbbyPD to what extent
do you agree or disagree (2025) *

| would help the police if asked B

| generally support how the police usually act [ ]

| have a moral duty to follow police orders [
Dealing with things that matter to this city [

Make decisions based on facts [

Provide the same quality of service to all citizens [ e
Treats people with respect [ .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W Strongly agree Agree ® Neutral ™ Disagree M Strongly disagree

* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will
be asked each time AbbyPD conducts its community survey.

ABBYPD www.abbypd.ca

STRENGTH IN COMMUNITY



How often would you say the police in
Abbotsford exceed their authority?*
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* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will
be asked each time AbbyPD conducts its community survey.
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In general, to what extent do you agree that
AbbyPD is effective at resolving crimes where

violence is involved?*
*
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* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will

be asked each time AbbyPD conducts its community survey.
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In general, to what extent do you agree that
AbbyPD is effective at responding quickly to

calls for assistance?*
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* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will

be asked each time AbbyPD conducts its community survey.
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How good of a job do you think the police are
doing in Abbotsford?*
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* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will

be asked each time AbbyPD conducts its community survey.
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How good of a job do you think the police are
doing in Canada?*
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* This is a question from the Canadian Police Performance Metrics Framework: Standardized indicators for police services in Canada. It will
be asked each time AbbyPD conducts its community survey.
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How many times over the past year have you
had personal contact with AbbyPD?
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If you had personal contact with AbbyPD,
which of the following mostly describes why?
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Were you personally the victim of a crime in
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Please select all the apply
¥
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Did you report it?
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What was your reason for not reporting the
crime?

90% .
80%

69.68%
70%
60%
50%

0 36.61%
40% . 31.19%
30%
‘ ‘ 20.51%
20%
8.399% 9.68% . 12.26%
10% 4.41% 7.29% .
oo ] []
Too minor of an | couldn't get through | was afraid of what the | didn't know how Other
incident to a call-takerin a person would do

timely manner
m 2022 w2025

ABBYPD www.abbypd.ca



When you reported the crime, please rate how
the officer conducted themselves (2022):

The officer(s) identified themselves. 17.10% 7.54%

The officer clearly explained the next StepS. 29 90% 7.83% 7.54%

The officer provided a contact method for follow-up. G R 1599 W11 019
= +0 B S0 . 0 0 I

The officer followed up with me regarding the

L i 17.68% 15.94% 21.45%
original concern/issue.
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When you reported the crime, please rate how
the officer conducted themselves (2025):

Officer followed up with me regarding the original concern 33.22% 21.96%

Officer provided a contact method for follow up 33.22% 21.96%

Officer clearly explained the next steps 33.63% 23.81%

Officer identified themselves 36.92% 21.82%
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Are you aware that you can report non-
emergency matters to AbbyPD online?
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To what degree do you think will impact the policing
in Abbotsford over the next 12 months (2022)
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Increased economic activity
(housing and business development)

Increased vehicle traffic

Financial Crime (phone or cyber scam/fraud)

Decriminalization of illicit drugs

Increased organized crime
(theft, drug trafficking, sex trafficking)

Increase in people experiencing homelessness,
addiction or mental health issues
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To what degree do you think will impact the policing
in Abbotsford over the next 12 months (2025)

Increase in homelessness/addiction/mental health issues
Increased organized crime

Decriminalization of illicit drugs

Financial crime

Increased vehicle traffic

Increased economic activity

Growing population
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